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"My client was boiling water for coffee when the 
pot slipped and the scalding water burned her 
hands and feet.

She  used  Recovery  diligently  and  did  LED 
treatments at home. She is thrilled with the 
results."

– Christy Mitchell

PROTOCOL:

Recovery – 2x Daily

LED Light at home for 2-4 weeks

NEOGENESIS PRODUCTS USED:

Recovery
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“I was helping a friend out and her boyfriend’s 
motorcycle had just been pulled into the garage. I 
wasn’t paying attention and got my left lateral calf 
up against the tailpipe and because I didn’t realize it 
was hot (thought it was sharp), it caused a double 
ring second degree burn to my leg.

I self-treated this with Bacitracin and Silvadene until 
6/18/19 when I went to urgent care because it started 
showing signs of infection in the deepest parts. I 
started antibiotics but started having side effects 
from these within a couple days.

On 6/20/19, I was given a small bottle (3oz size) of 
NeoGenesis  Recovery  and  immediately  started 
using it. Within a couple of applications, I had 
significant reduction in discomfort and could visibly 
see improvement. I am so blown away at the amount
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of progress that  has occurred in the 6 days since beginning this product and because the new tissue looks so good, I’m 
hopeful the scarring will be minimal. 11 days later and the wound is nearly completely closed. I am a nurse and saw 
firsthand how this product worked on a close family friend for her bed sores at the end of life. 

Wound care providers need to know this product exists. As I’ve researched this product more, I am excited to explore its 
other applications (I also have rosacea!)” – J
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“I used NeoGenesis Recovery serum a few times a day in the beginning each time the 
burn felt irritated. Now I am just using it twice a day. Pictures don’t do it justice. The burn 
was so bad it was oozing, swollen and throbbing. It was awful for a few days.” – DP
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“I am a mechanic and I occasionally burn myself 
while working. Recently I got a severe burn on my 
thumb while working. I have had similar burns 
before and they usually end up with the blisters 
breaking, sometimes scabbing over, but always 
painful to any pressure or touch until completely 
healed. The skin also usually peels off in strips and 
pieces and takes with it unaffected skin next to the 
burn.

The NeoGenesis product Recovery seemed to help 
the burn from underneath, and after day 10 the skin 
was still intact with no peeling. The skin of the 
affected area is also softening daily.

I am so grateful that my friend turned me on to
these amazing products!” – M
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“I experienced a second-degree hot oil burn on my 
thigh in October 2016.  The area was healing, but I 
did not like the look of the scar that was forming. 

A friend of mine recommended NeoGenesis’ 
Recovery serum and I am so thankful that she did. 

I have been using the Recovery serum twice a day 
and I am loving the results! I am not stopping. I see 
normal pigment now returning! I am so excited!

Thank you for making such an amazing product.” – 
IC
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